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A- GDT’s Vision, Mission, Goals & Structure 

GDT’s Vision and Mission
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Be a trusted and respected public organization, recognized by 

our quality and expertise in tax revenue collection to promote 

economic growth and sustainability.

To provide quality services and enforce the tax law with integrity 

and fairness to all, thereby promoting voluntary compliance and 

resulting in the development and well-being of Cambodian.

GDT’s Vision

GDT’s Mission
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GDT’s Goals
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- Make people easy to pay tax

- Ensure transparency and good compliance

- Make people hard to avoid/evade tax

A- GDT’s Vision, Mission, Goals & Structure (Cont.) 
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Description 2010 2011 2012 2013 2014 2015 2016 2017

(7Month)

(1) Rev.Target By Law $568.89 $663.84 $736.11 $865.90 $993.79 $1,164.88 $1,421.57 $1,715.83 

(2) Actual Collection $522.47 $590.01 $759.08 $901.22 $1,067.00 $1,299.20 $1,497.18 $1,286.44 

By Percentage (%) 91.84% 88.88% 103.12% 104.08% 107.37% 111.53% 105.32% 74.97%

B- Tax Revenue Collection

Actual Collection Vs. Target from 2010 to 2017
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(1),(2) = Million Dollars
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Tax revenue by Taxpayers 2017 (7Months)
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Description Large Taxpayer Medium Taxpayer Small Taxpayer
Other

(Tax on Rental, Tax on Property and Others )

Revenue(Million Dollars) $963.96 $185.86 $10.05 $70.18

Percentage 78.4% 15.1% 0.8% 5.7%

Large Taxpayer 
78.4%

Medium Taxpayer
15.1%

Small Taxpayer
0.8%

Other
5.7%

អ្នកជាប់ពន្ធធំ អ្នកជាប់ពន្ធមធយម អ្នកជាប់ពន្ធតូច ផ្សេងៗ Large Taxpayer Medium Taxpayer Small Taxpayer Other

B- Tax Revenue Collection (Cont.)
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B- Tax Revenue Collection (Cont.)

Description

2013 2014 2015 2016 2017 (07 Month) 2013-Present

Enterprises

Tax 

Amount  

(Million $)

Enterprises

Tax 

Amount  

(Million $)

Enterprises

Tax 

Amount  

(Million $)

Enterprises

Tax 

Amount  

(Million $)

Enterprises

Tax 

Amount  

(Million $)

Enterprises

Tax 

Amount  

(Million $)

Audit 824 57.91 1,040 109.89 2,018 455.35 3,690 735.15 1,836 612.29 9,408 1,907
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Audit Resulted 2017 (7 Months)
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B- Tax Revenue Collection (Cont.)

Cases decrease 338 Cases

(15.55% )

484.69
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612.29
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Tax amount increasing 127.60 Million Dollars 

(26.33% )

Noted : Tax audit is a critical tool that allows the General Department of Taxation to measure 

as well as to monitor taxpayers’ honesty. It also prevents tax avoidance and scrutinizes tax 

compliance; improve transparency and equity which ultimately lead to a fairly competitive 

market.

Tax amount 07 months Year 2017 comparision with 07 Months Year 2016 Increasing 26.33%
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Debt Collection and Appeals 2017 (7 Months)
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B- Tax Revenue Collection (Cont.)

Description

07 month (2016) 07 month (2017)

%Increase
Million Dollars

Debt Collection 51.10 63.13 23.54%

Debt Collection 2017 (7 months)

Increasing 12.03 Million Dollars (23.54%)
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51.10 
Million 
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63.13 
Million Dollars

Million 

Dollars

Enforcement Measures ៖
1. Debt Installment  payment (MEF:PK No.571 Date 21 may 2014)

2. Good cooperation with other public institutions e.g. GDCE to stop 
Export-Import Operations.

3. Block properties’ owner from transferring their ownership in the 
case of failing to pay tax.

4.  Warning for registration of new company.
Director, manager, or owner of an enterprise owing tax debt is 

alerted when they come to register new company. 

According to article 109 - article 115 of law on 

taxation, tax administration has the following rights 

and authorities in tax collection:

1- Confiscate taxpayers property 

2- Freeze taxpayers bank account

3- Freeze taxpayers export-import operation 

4- Suspend taxpayers permit and license

5- Seize taxpayers property 

6- Issue reminder letter of notification for tax 

collection
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1.1- Tax Regime
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C- Recent Tax Policy Reform 

Based on the Law on Taxation (LoT) in 1997 and Amendment in 2003 and other subsequent 

amendments of LoT until 2017, new tax regime and tax types have been implemented as below:

Old System (Before 2015)

Two regimes:

- Real Regime (Self-Assessment)

- Estimated Regime

New System (After 2015 : RGC implements new tax reform with only one regime.)

Only one regime :

- Real Regime
- Estimated Regime is 

abolished.

Taxpayers Turnover

Small

 Annual turnover from 250M to 700M Riel ($62,500 to $175,000) 

 Turnover for 3 consecutive months from 60M Riel ($15,000)

 Bidding for goods and services, and Phasy Phsa (Fee).

Medium

 Annual turnover from 700M to 2,000M Riel ($175,000 to $500,000)

 Enterprises registered as legal entities

 Sub-national entities, associations and Non-governmental organizations (NGOs).

Large

 Annual turnover above 2,000M Riel ($500,000)

 Qualified Investment Projects (QIPs)

 Branches of Foreign Companies

 Government Entities, Diplomatic Missions and Councilors, International 

Organizations and Agencies of Technical Cooperation of Other Governments. 
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1 Singapore
Preparing internal procedure to get CAM-SG DTA ratification from 

the Parliament and developing its implementation procedure 

Complete

Signing
2 China

3 Brunei

4 Thailand Finish negotiation at technical level and now waiting for signing on 07-Sep-2017
Complete 

negotiation 

5 Hong Kong Finish negotiation at technical level and now waiting for agreement signing dates
Complete 

negotiation 

6 Viet Nam

Request to exchange position through Email.

There are only 2 position left:

(1) Definition of Cambodia and Vietnam, and

(2) Withholding tax rate on Article 10, 11, 12, and 13.

Second Round held on September 2017

On-going

7 Malaysia
- Received counter proposal from Malaysian counterpart on the package deal

proposed by Cambodia.

- Studying the counter proposal in details.

On-going

D- Double Taxation Agreement (DTA)

Progress Report
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8 Philippines
Still waiting for their response and DTA models. However, the team had received

the DTA contact persons of these countries and will contact them soon
On-going 

9 Laos
Preparing Laos tax treaty

Still waiting for their response on the opening of negotiation.
On-going

10 Indonesia
- 2nd round of negotiation to be held from 07th – 09th March 2017 in Siem Reap.

- Prepared report to DG, SM, and SPM

- Prepared full power letter

On-going  

11 Myanmar
- Preparing the merged text and tax treaty network

- Waiting for MYM MOFA’s response to start negotiation
On-going

12 Korea

Reviewing the points that have not been agreed upon during the 1st round of 

negotiation. In the meantime, the team is also reviewing the agreed texts that 

Cambodia has agreed with other partners so as to find the possibility of 

continuing the negotiation through email.

Second Round held on September 2017

On-going 

13 Japan Japan requested to extend the first round negotiation. On-going

D- Double Taxation Agreement (DTA) (Cont.)

Progress Report
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Tax Management System Reform focuses on core business functions and support functions as follow:

Taxpayer 

Registration

Taxpayer 

Services

Return

Filing
Auditing

Debt 

Collection

And Appeals

Strengthening of Management

And Organizational Structure
Information Technology 

Core Business Functions

Support Functions

Human Resource 

Management

13

After PFMRP was launched by the Prime Minister on 30 June 2004, Revenue 

Mobilization Strategy (RMS) in the medium term 2014-2018 is also introduced with 

revenue being collected over target every year for the last five years.  

E- Recent Tax Administration Reform 
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Revenue 

Mobilization

Strategy 

(2014-2018)

Maximize tax 

revenue collection
No new tax

No tax rate

increase

Ensure equity 

and 

level playing field

Principle of Revenue Mobilization Strategy (RMS)
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អសយដ្ឋា ន ៖ ឡូតិ៍លេខ ៥២២-៥២៤, កែងមហាវិថីសហព័នធរុស ស្ី(១១០) និង ល ៉ៅ លសទុង(២៤៥), សង្កា ត់ទឹែេអែ់១, ខណ្ឌ ទួេលោែ, រាជធានីភ្នំលពញទូរស័ពទៈ (855) 23 886 708សារលអឡចិត្តនូែិៈ gdt@tax.gov.kh : រែាសិទធលដ្ឋយ@អគ្គនាយែដ្ឋា នពនធដ្ឋរ

Taxpayer Registration
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 Simplify process/procedures and enhance quality of tax registration with new guideline.(Prakas 496). 

 Modernize tax registration system 

 Registration Online

 Set up standard registration counters 

 Request for cooperation with other government institutions and relevant stakeholders such as 

Ministry of Commerce, Ministry of Interior, Ministry of Foreign Affairs and International 

Cooperation, the Council for the Development of Cambodia, Ministry of Justice  etc. to share 

registered data of enterprises, NGO and Associations.

 Enforce cross-checking mechanism for tax registration by using Street Survey

 Centralized Database Management system for all registered taxpayers 

E- Recent Tax Administration Reform (Cont.) 
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អសយដ្ឋា ន ៖ ឡូតិ៍លេខ ៥២២-៥២៤, កែងមហាវិថីសហព័នធរុស ស្ី(១១០) និង ល ៉ៅ លសទុង(២៤៥), សង្កា ត់ទឹែេអែ់១, ខណ្ឌ ទួេលោែ, រាជធានីភ្នំលពញទូរស័ពទៈ (855) 23 886 708សារលអឡចិត្តនូែិៈ gdt@tax.gov.kh : រែាសិទធលដ្ឋយ@អគ្គនាយែដ្ឋា នពនធដ្ឋរ

Taxpayer Registration

17

Set up standard registration counters (Launched in 2015)
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អសយដ្ឋា ន ៖ ឡូតិ៍លេខ ៥២២-៥២៤, កែងមហាវិថីសហព័នធរុស ស្ី(១១០) និង ល ៉ៅ លសទុង(២៤៥), សង្កា ត់ទឹែេអែ់១, ខណ្ឌ ទួេលោែ, រាជធានីភ្នំលពញទូរស័ពទៈ (855) 23 886 708សារលអឡចិត្តនូែិៈ gdt@tax.gov.kh : រែាសិទធលដ្ឋយ@អគ្គនាយែដ្ឋា នពនធដ្ឋរ

Systems to manage registered taxpayers 
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Online Registration 

Photo and Fingerprint Scan

Field investigation and deliver completed registration documents at the address in order to avoid 

fraud business address.

Patent Tax and VAT Checking App On Smart Device

Property, Unused Land and Stamp Duty on Property Ownership Transfer Registration

Vehicle Tax Registration

Tax Agent Registration

Business Street Survey App On Smart Device

mailto:gdt@tax.gov.kh


អសយដ្ឋា ន ៖ ឡូតិ៍លេខ ៥២២-៥២៤, កែងមហាវិថីសហព័នធរុស ស្ី(១១០) និង ល ៉ៅ លសទុង(២៤៥), សង្កា ត់ទឹែេអែ់១, ខណ្ឌ ទួេលោែ, រាជធានីភ្នំលពញទូរស័ពទៈ (855) 23 886 708សារលអឡចិត្តនូែិៈ gdt@tax.gov.kh : រែាសិទធលដ្ឋយ@អគ្គនាយែដ្ឋា នពនធដ្ឋរ

Taxpayer Registration
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Registration Online

2
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1
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អសយដ្ឋា ន ៖ ឡូតិ៍លេខ ៥២២-៥២៤, កែងមហាវិថីសហព័នធរុស ស្ី(១១០) និង ល ៉ៅ លសទុង(២៤៥), សង្កា ត់ទឹែេអែ់១, ខណ្ឌ ទួេលោែ, រាជធានីភ្នំលពញទូរស័ពទៈ (855) 23 886 708សារលអឡចិត្តនូែិៈ gdt@tax.gov.kh : រែាសិទធលដ្ឋយ@អគ្គនាយែដ្ឋា នពនធដ្ឋរ

Before After

រូបថតកែេផ្តេ់

ជូនអពែ

រូបថតកែេ

ថតជាែ់

កសតង 

Photo and Fingerprint Scan 
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អសយដ្ឋា ន ៖ ឡូតិ៍លេខ ៥២២-៥២៤, កែងមហាវិថីសហព័នធរុស ស្ី(១១០) និង ល ៉ៅ លសទុង(២៤៥), សង្កា ត់ទឹែេអែ់១, ខណ្ឌ ទួេលោែ, រាជធានីភ្នំលពញទូរស័ពទៈ (855) 23 886 708សារលអឡចិត្តនូែិៈ gdt@tax.gov.kh : រែាសិទធលដ្ឋយ@អគ្គនាយែដ្ឋា នពនធដ្ឋរ

Service to provide finished tax registration documents (Photo taking and GPRS of the location)
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Taxpayer Registration

E- Recent Tax Administration Reform (Cont.) 

mailto:gdt@tax.gov.kh


អសយដ្ឋា ន ៖ ឡូតិ៍លេខ ៥២២-៥២៤, កែងមហាវិថីសហព័នធរុស ស្ី(១១០) និង ល ៉ៅ លសទុង(២៤៥), សង្កា ត់ទឹែេអែ់១, ខណ្ឌ ទួេលោែ, រាជធានីភ្នំលពញទូរស័ពទៈ (855) 23 886 708សារលអឡចិត្តនូែិៈ gdt@tax.gov.kh : រែាសិទធលដ្ឋយ@អគ្គនាយែដ្ឋា នពនធដ្ឋរ 22

Patent Tax and VAT Checking App On Smart Device
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Used for checking fake or real Patent Tax
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អសយដ្ឋា ន ៖ ឡូតិ៍លេខ ៥២២-៥២៤, កែងមហាវិថីសហព័នធរុស ស្ី(១១០) និង ល ៉ៅ លសទុង(២៤៥), សង្កា ត់ទឹែេអែ់១, ខណ្ឌ ទួេលោែ, រាជធានីភ្នំលពញទូរស័ពទៈ (855) 23 886 708សារលអឡចិត្តនូែិៈ gdt@tax.gov.kh : រែាសិទធលដ្ឋយ@អគ្គនាយែដ្ឋា នពនធដ្ឋរ 23

Property, Unused Land and Stamp Duty on Property Ownership Transfer Registration
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អសយដ្ឋា ន ៖ ឡូតិ៍លេខ ៥២២-៥២៤, កែងមហាវិថីសហព័នធរុស ស្ី(១១០) និង ល ៉ៅ លសទុង(២៤៥), សង្កា ត់ទឹែេអែ់១, ខណ្ឌ ទួេលោែ, រាជធានីភ្នំលពញទូរស័ពទៈ (855) 23 886 708សារលអឡចិត្តនូែិៈ gdt@tax.gov.kh : រែាសិទធលដ្ឋយ@អគ្គនាយែដ្ឋា នពនធដ្ឋរ

Vehicle Tax Registration 

Before
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អសយដ្ឋា ន ៖ ឡូតិ៍លេខ ៥២២-៥២៤, កែងមហាវិថីសហព័នធរុស ស្ី(១១០) និង ល ៉ៅ លសទុង(២៤៥), សង្កា ត់ទឹែេអែ់១, ខណ្ឌ ទួេលោែ, រាជធានីភ្នំលពញទូរស័ពទៈ (855) 23 886 708សារលអឡចិត្តនូែិៈ gdt@tax.gov.kh : រែាសិទធលដ្ឋយ@អគ្គនាយែដ្ឋា នពនធដ្ឋរ

ស្លា កផ្េខ: ភ្នំផ្ពញ 2AI-5977
ម៉ា ក : TOYOTA SIENNA
ប្បផ្ភ្ទ : ផ្ទសចរណ៍
ផ្េខតួ : 889287383BC

RFID Chip and Barcode

25

Present

Vehicle Tax Registration 
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អសយដ្ឋា ន ៖ ឡូតិ៍លេខ ៥២២-៥២៤, កែងមហាវិថីសហព័នធរុស ស្ី(១១០) និង ល ៉ៅ លសទុង(២៤៥), សង្កា ត់ទឹែេអែ់១, ខណ្ឌ ទួេលោែ, រាជធានីភ្នំលពញទូរស័ពទៈ (855) 23 886 708សារលអឡចិត្តនូែិៈ gdt@tax.gov.kh : រែាសិទធលដ្ឋយ@អគ្គនាយែដ្ឋា នពនធដ្ឋរ

Vehicle Stamp Checking App on Smart Device
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អសយដ្ឋា ន ៖ ឡូតិ៍លេខ ៥២២-៥២៤, កែងមហាវិថីសហព័នធរុស ស្ី(១១០) និង ល ៉ៅ លសទុង(២៤៥), សង្កា ត់ទឹែេអែ់១, ខណ្ឌ ទួេលោែ, រាជធានីភ្នំលពញទូរស័ពទៈ (855) 23 886 708សារលអឡចិត្តនូែិៈ gdt@tax.gov.kh : រែាសិទធលដ្ឋយ@អគ្គនាយែដ្ឋា នពនធដ្ឋរ

Tax Agent Registration
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អសយដ្ឋា ន ៖ ឡូតិ៍លេខ ៥២២-៥២៤, កែងមហាវិថីសហព័នធរុស ស្ី(១១០) និង ល ៉ៅ លសទុង(២៤៥), សង្កា ត់ទឹែេអែ់១, ខណ្ឌ ទួេលោែ, រាជធានីភ្នំលពញទូរស័ពទៈ (855) 23 886 708សារលអឡចិត្តនូែិៈ gdt@tax.gov.kh : រែាសិទធលដ្ឋយ@អគ្គនាយែដ្ឋា នពនធដ្ឋរ

Business Street Survey App On Smart Device
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To check Non-registration and Registration 
Company with GDT system

The main keys includes៖ 

Take photo of location(GPS) and Business 
Plaque to send to GDT system
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អសយដ្ឋា ន ៖ ឡូតិ៍លេខ ៥២២-៥២៤, កែងមហាវិថីសហព័នធរុស ស្ី(១១០) និង ល ៉ៅ លសទុង(២៤៥), សង្កា ត់ទឹែេអែ់១, ខណ្ឌ ទួេលោែ, រាជធានីភ្នំលពញទូរស័ពទៈ (855) 23 886 708សារលអឡចិត្តនូែិៈ gdt@tax.gov.kh : រែាសិទធលដ្ឋយ@អគ្គនាយែដ្ឋា នពនធដ្ឋរ

Business Street Survey App On Smart Device
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អសយដ្ឋា ន ៖ ឡូតិ៍លេខ ៥២២-៥២៤, កែងមហាវិថីសហព័នធរុស ស្ី(១១០) និង ល ៉ៅ លសទុង(២៤៥), សង្កា ត់ទឹែេអែ់១, ខណ្ឌ ទួេលោែ, រាជធានីភ្នំលពញទូរស័ពទៈ (855) 23 886 708សារលអឡចិត្តនូែិៈ gdt@tax.gov.kh : រែាសិទធលដ្ឋយ@អគ្គនាយែដ្ឋា នពនធដ្ឋរ 30

Street Survey Mapping

Not Yet Registration Workfiled and RecordIn process Registration
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Business Street Survey App On Smart Device
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អសយដ្ឋា ន ៖ ឡូតិ៍លេខ ៥២២-៥២៤, កែងមហាវិថីសហព័នធរុស ស្ី(១១០) និង ល ៉ៅ លសទុង(២៤៥), សង្កា ត់ទឹែេអែ់១, ខណ្ឌ ទួេលោែ, រាជធានីភ្នំលពញទូរស័ពទៈ (855) 23 886 708សារលអឡចិត្តនូែិៈ gdt@tax.gov.kh : រែាសិទធលដ្ឋយ@អគ្គនាយែដ្ឋា នពនធដ្ឋរ 31

Interface Street  Survey System

E- Recent Tax Administration Reform (Cont.) 

Business Street Survey App On Smart Device
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អសយដ្ឋា ន ៖ ឡូតិ៍លេខ ៥២២-៥២៤, កែងមហាវិថីសហព័នធរុស ស្ី(១១០) និង ល ៉ៅ លសទុង(២៤៥), សង្កា ត់ទឹែេអែ់១, ខណ្ឌ ទួេលោែ, រាជធានីភ្នំលពញទូរស័ពទៈ (855) 23 886 708សារលអឡចិត្តនូែិៈ gdt@tax.gov.kh : រែាសិទធលដ្ឋយ@អគ្គនាយែដ្ឋា នពនធដ្ឋរ 32
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 Strengthen and promote tax culture and education for the public (TV/ Radio Interview, Seminars/ 

workshops, Website, Facebook response, various publications in booklets, posters, etc.) 

 Allow all  taxpayers to make payment at the private banks. (e.g. Canadia Bank, Acleda Bank, 

Campu Bank, Vattanac Bank, ANZ Bank)

 Strengthen and educate all tax officials to change their mindset become “Good service provider”.

 Provide professional Tax Agents to help taxpayers esp. small/medium enterprises to file tax 

returns properly.    Certificated      Result

 Quick payment of patent tax, vehicle tax and property tax for taxpayers with tax ID cards of new 

registration system 

 ‘Smart Phone Apps for tax purpose: 

1. Vehicle Tax Calculation App On Smart Device

2. Salary Tax Calculation App On Smart Device

3. Calendar Tax App On Smart Device

4. GDT news

Taxpayer Services
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Promote tax payments at various banks (e.g. Canadia, ACLEDA, Wing, Vattanac)

36

អេស ៊ីល៊ីដា

ACLEDA Bank Plc.
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Taxpayers

Bank

Large Taxpayers Department
Tax Branches

Quick to getting Tax payment 
Receipt 

Quick payment with tax ID cards of new registration system
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Road Tax 

QR Code
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ែមមវិធីគ្ណ្នាពនធលេើមលធោបាយ (សំរាប់ទូរស័ពទដែ)

Barcode
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Salary Tax Calculation App On Smart Device

Keyword : 

Cambodia Salary Tax
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អសយដ្ឋា ន ៖ ឡូតិ៍លេខ ៥២២-៥២៤, កែងមហាវិថីសហព័នធរុស ស្ី(១១០) និង ល ៉ៅ លសទុង(២៤៥), សង្កា ត់ទឹែេអែ់១, ខណ្ឌ ទួេលោែ, រាជធានីភ្នំលពញទូរស័ពទៈ (855) 23 886 708សារលអឡចិត្តនូែិៈ gdt@tax.gov.kh : រែាសិទធលដ្ឋយ@អគ្គនាយែដ្ឋា នពនធដ្ឋរ

Salary Tax

Keyword : Tax Calendar 2017

២០១៧

2017
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GDT news
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Return Filing

3

44

 Develop tax return management system 

 Simplify and streamline procedure of tax filing  

 Auto notification with message 

 IT System for Monthly/yearly tax return filing

 Enable GDT’s management to view real time tax revenue collection 

 Documents keeping management system
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Taxpayer
Prepare tax return

Bank

Type data and receive tax 
payment

Officer

Check the tax return

Officer

Type the data into 
computer

Officer

Issue tax payment receipt

Taxpayer

Receive tax payment receipt

Waiting for typing data by 

bank officer

Waiting for typing 

data by officer

The process of tax payment (previous)

Return Filing
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Option 1- Using services at GDT (Fill the online tax return form)

Taxpayer
Prepare tax return online

Officer

Print the confirmation letter 
of receiving the tax return

Taxpayer
Receive tax payment 

receipt

The process of tax payment (Present)

Return Filing
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Prepare tax return online
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Auto Notification with Message
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3
IT System to control monthly/yearly tax return

Return Filing (1/5)
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Tax Payment Receipt (Present)

Return Filing (5/5)
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Auditing

58

 Before June 2017: Manual Audit with no proper system to record audit results

 After June 2017 : Audit IT System for auditors in all units:   

 Automatic tax arrears record

 VAT Cross-Checking

 Single audit format

 Easy to manage audit reports

 Risk assessment and selection for high risk enterprises as priority for auditing

 Enhance capacity of auditors by engaging them in both local and overseas tax 

seminars/ training courses esp. on Transfer Pricing/ BEPS etc.

 Effective recruitment process for new auditors
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Auditing

59

The Audit Program Management of all the company:

- Type of auditing 

- Audit year

- The amount of tax re-assessment

- Auditor

- Protest

- The payment of tax re-assessment

- Tax arrears
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Debt Collection and Appeals

61

 Develop new IT system to control tax arrears by linking with audit assessment results.

 Allow taxpayers to pay installments for their tax arrears with Prakas 571 MEF.PK 21 May 2014

“Installment payment for tax arrears”

 Cooperate with GDCE (Custom)/ Police Commission, etc. to implement certain actions/measures

in case of default tax debts by taxpayers e.g. suspend import/export permission of enterprise, suspend

property transfer, etc.

 Enforce strict registration of new enterprise(s) for the shareholders with default tax debts.

 Clearly define Tax Litigation Process with Prakas 1470 MEF.PK 6 Nov 2015 “Measures and

procedures of tax litigation” and Sub-Decree “Establishment and functions of tax arbitration for tax

litigation”
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Strengthening of Management and Human Resource Management

 New structure of GDT is established to make it more effective and productive.

 Improving the quality of recruitment process 

 Assigning staffs with right skills on the right jobs

 Strengthen staffs performance with KPIs

 Using HR Evaluation and Management IT system to control staffs

 Finger print scanning

 Daily reports

 Performance evaluation, etc. 
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Improving the quality of recruitment process 

64

Before exam: Finger print scanning

During exam
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Strengthen staffs performance with KPIs

65

V3.0

HR Evaluation and 

Management system 

Using Key Performance Indicators (KPIs) 

as a mean to assess staff performance in 

HR Evaluation and Management system (V.3)
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Daily reports
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V3.0

១ ២

៣

៤

៥
៦
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Finger print scanning
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Key reform of GDT is IT
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E- Recent Tax Administration Reform (Cont.) 

1. Business Registration Management System

2. Single Invoice Payment Management System

3. Audit Company System Management System

4. Debt Tax Management System

5. Human Resource Management System

6. Human Resource Evaluation App On Smart Device

7. Property Tax and Property Transferring Management System

8. Rental Property Management System

9.Taxpayers Document Management System

10. Online Prepayment Management System

11. Revenue Dashboard Management System

12. Document Tracking System

13. Monitoring Tax filing Management System 

14. QIP Enterprises Management System

15. Tax compliance Management System

16. FATCA Reporting and Management System

17. Cigarette Stamp Management System

18. Cigarette Stamp Checking App On PDA Device

19. Vehicle Tax and Vehicle Transferring Management System

20. Vehicle Stamp Checking App on Smart Device

21. Business Street Survey Management System

22. Business Street Survey App On Smart Device

23. Salary Tax Calculation App On Smart Device

24. Calendar Tax App On Smart Device

25. Vehicle Tax Calculation App On Smart Device

26. Tax Revenue Checking App On Smart Device

27. Patent Tax and VAT Checking App On Smart Device

28. Property Payment Tax App On Smart Device

29.Tax Invoice Lucky Draw App On Smart Device

ITC List up
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Information security Management System ISO/IEC 27001:2013

71

Successful IT reforms in GDT 

has resulted in obtaining Certificate 

ISO/IEC 27001:2013

For Data Center Management From 

British Standard Institution.

E- Recent Tax Administration Reform (Cont.) 
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IT projects plan:

72

 VAT Refund For Tourists In Cambodia

 Tax payment kiosk (Kiosk)

 Audit Checking App

 Call Centre Management

 Vehicle Transferring to Mix with Road Tax system

 Sticker Survey Company

 Lucky draw App

 Data sharing and transferring with other systems 

 GDT News App

 Property Survey Checking App

 VAT cross check

 GDT Card Access Door

 Transferring Vehicle (Update New Technology)

 Call Centre and Website (Hardware and Platform)

 DR Site Management

 E-Learning 

 E-Exam 

 Document Tracking (extend to large scale)

E- Recent Tax Administration Reform (Cont.) 

way forward
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Tax Exemption Period for QIP (LOI 2003)

1. Exemption Period: Trigger Period + 3 Years Tax  Holiday + Priority Period (from1-3 years) or 

Select 40% of Special Depreciation

2. Exemption of Minimum Tax (1% of Annual Turnover)

3. Exemption of Import & Export Duty

Qualified Investment Project (Q.I.Ps)

Tax Incentives
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Tax Compliance Classification (Con’t)

Tax Incentives

1. Gold: Taxpayer who is the gold compliance shall receive:

 Tax Compliance Certificate with 2 years validity

 VAT Refund with the amount under 500 Million Riel without auditing

 Comprehensive Audit in every 2 years without Limited Audit or Desk Audit unless requested 

by taxpayer.

2. Silver: Taxpayer who is the silver compliance shall receive:

 Tax Compliance Certificate with 2 years validity

 VAT Refund with the amount under 200 Million Riel without auditing

 Comprehensive Audit in every 2 years and Limited Audit every 1 year without Desk Audit 

unless requested by taxpayer.

3. Bronze: Taxpayer who is the bronze compliance may request for Tax Compliance Certificate 

with 2 years validity and shall comply with tax obligation according to law and regulation on taxes. 

Circular 007
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Tax Incentive on Security Transaction (2011)

1. 10% Reduction of Profit Tax payable for 3 years 

2. 50% Reduction of Withholding Tax on interest and dividend for 3 years 

(sub-decree No. 70 SD, 22 April 2011)

Tax Incentive on Security Transaction (2015 Onward)

1. Reduction 50% of Profit Tax payable for 3 years started from Jan 2015 

2. Exemption100% of Profit Tax Debt for 5 years started from Jan 2015 if the debt is found by 

independent auditor after comprehensive audited by GDT

3. Reduction 50% of Withholding Tax on interest and dividend for 3 years started from Jan-15

Tax Incentives

Tax Incentive on Security Transaction 
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Produce and Supply of Electricity

1. Supply of electricity power is considered as non-taxable supple

2. Supply of goods or services other than electricity power are taxable at the rate of 10%

3. Input tax on imports and locally purchased of equipment and materials for production and distribution of electricity 

power are applied to VAT rule in article 29-41 (Prakas No.605 PK.MEF.TD dated 01 September 2000).

Tax Incentives

Exemption of VAT on Utilities, Agriculture and Education.

Produce and Supply of Clean Water

1. Supply of clean water is considered as non-taxable supple

2. Supply of goods or services other than clean water are taxable at the rate of 10%

3. Input tax on imports and locally purchased of equipment and materials for production and distribution of electricity 

power are applied to VAT rule in article 29-41 (Prakas No.605 PK.MEF.TD dated 01 September 2000).
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Agriculture

Import or local supply of the following agricultural targets are state burden:

1. All types of fertilizers

2. All types of plant seeds

3. Animal medicines

4. Animal foods and additional foods

5. All kinds of animal species

6. All kinds of machinery and agricultural tools (Prakas No. 312MEF.PK 19 March 2014). 

Tax Incentives

Exemption of VAT on Utilities, Agriculture and Education (Con’t)
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Prakas 904 MEF.PK dated 8th August 2016 

1. Extension of the exemption of minimum tax on annual turnover till the end of 2019

2. Extension of the exemption of prepayment of income tax till the end of 2019

3. Pay the taxable income tax only if there is net income

4. VAT exemption for the supply of educational services and the supply of goods or services that serve 

directly to education including the supply of foods and accommodation of students with regard those 

activities as nontaxable supplies.

LFM 2017 promulgated by the Royal Decree NS/RKM/1216/019 dated 14th December 2016

1. VAT exemption on the Education Service (Point 8 of Article 57)

Tax Incentives

Exemption of VAT on Utilities, Agriculture and Education (Con’t)

mailto:gdt@tax.gov.kh


អសយដ្ឋា ន ៖ ឡូតិ៍លេខ ៥២២-៥២៤, កែងមហាវិថីសហព័នធរុស ស្ី(១១០) និង ល ៉ៅ លសទុង(២៤៥), សង្កា ត់ទឹែេអែ់១, ខណ្ឌ ទួេលោែ, រាជធានីភ្នំលពញទូរស័ពទៈ (855) 23 886 708សារលអឡចិត្តនូែិៈ gdt@tax.gov.kh : រែាសិទធលដ្ឋយ@អគ្គនាយែដ្ឋា នពនធដ្ឋរ

- Draft of Sub-decree on the “Rules and Procedures on the Exemption of Transferring Tax”

- The exemption of the Registration Tax on the transfer of ownership or property rights within relatives, 

between:

1. Parents and children

2. Husband and wife

3. Grandparents and grandchildren.

- The exemption of the Registration Tax on the transfer of ownership of vehicles, include:

1. Motorcycles

2. All kinds of tricycles 

3. Tractors and

4. All kinds of boat, which have the power up to 150 horsepower.

Tax Incentives

Exemption of Tax on Property Transfer among relatives
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Sub-Decree ៖

 Tax Incentive for voluntary registration of small and medium enterprises. (Sub-Decree No.17 ANK.BK)

 Rules and procedures on the exemption and relief for Transfer Tax. (Sub-Decree No.27 ANK.BK)

 The Organization and functioning of Litigation Committee (Sub-Decree No.03 ANKR/BK)

 Participate with General Department of Customs and Excise in preparing Sub-Decree No 192 ANK.PK 

dated 29th December 2015 to be reinforced since April 2016 on Excise Tax Rate.  (Sub-Decree No.192 ANKR/BK)

Prakas ៖

 Prakas on VAT on non taxable supply. (Prakas 559 MEF.PRK) 

 Prakas on tax incentive for voluntary registration of small and medium enterprises.(Prakas502MEF.PRK)

 Prakas on the implementation of withholding tax on dividend distribution. (Prakas 518 MEF.PRK)

 Prakas for income tax of foreign company branch. (Prakas 577 MEF.PRK)

 Prakas on Transfer Tax Collection. (Prakas 507 MEF.PRK)

 Prakas on Taxpayer Compliance Classification (Prakas 1536 MEF)        (Circular 007)

 Prakas on Reforming the Rule and Procedure of Tax Registration (Prakas 496 MEF.)

 Prakas on Establishment of Tax Litigation Committee (Prakas 110 MEF.) 

 Prakas on Tax Obligation for Multiple QIP Projects (Prakas 1127 MEF.PRK) 

1.4- New Regulations (Sub-Decree/Prakas/Instruction) to Support Financial Act 2017 &2016)
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Other ៖

 The suspension of 2016 tax return due date and the exemption of penalties on the voluntary 

adjustment of tax return and providing independence financial audit report in 2016. ( 5517 GDT)

 The adjustment of monthly tax return due date. ( 931 GDT)

 The reminding of tax on income in 2016. ( 5251 GDT)

 The relief and exemption on the voluntary adjustment of tax return. (1219 GDT) (3years roll back )

 The filing and payment of tax return and Patent Tax 2017. (1897 GDT)

 The launch of tax payment at the abolishment of estimated tax regime and non-tax-auditing on small 

business activity. ( 5146 GDT)
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Other

 Certificated of tax audit Situation

 Certificated of Tax holiday

 Certificated of tax Situation

 Installment letter management System 
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2016 2017

Old Threshold Tax Rate New Threshold Tax Rate

From    000 to    0200US$ 0% From    000 to    0250US$ 0%

From    201 to    0312US$ 5% From    251 to    0375US$ 5%

From 313 to 2,125US$ 10% From 376 to 2,125US$ 10%

From 2,126    to   3,125US$ 15% From 2,126    to   3,125US$ 15%

From 3,126 to upwards 20% From 3,126 to upwards 20%

Tax on Salary (Threshold)
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On the way forward
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GDT is committed to continuously:

 Strengthen institutional development through building highly skilled and professional 

workforce, modern and digital technology, and conducive working environment.

 Increase taxpayer compliance through upgrading E-registration, E-filing, E-payment, risk-

based model, and other data-driven tools. 

 Strive to become one of the best governmental bodies to satisfy taxpayers for its fairness, 

transparency, and best service.

 Strengthen the enforcement of law on taxation. 

Keep updating general risks review to cope with environmental changes.

 Build stronger engagement with stakeholders such as public-private dialogue, other 

government and organization bodies, as well as civil societies. 

 Increase international collaboration and cooperation on international tax related matters.
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1.3- Tax Policy (Incentives)
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 Qualified Investment Project (Q.I.P)

 Exemption Period (TOP) 

 Exemption of Minimum Tax (1% of Annual Turnover)

I. Law on Investment (LOI) has certain provision related to Law on Taxation (LoT) that 

provides some tax incentives as below:

 Other Exemptions :

 Tax Compliance Classification  (Gold, Silver and Bronze certificate)     Benefit      Certificate

 Security Transaction (Reduction 50% of Income Tax and WHT on Interest and Dividend) 

 Exemption of VAT on Utilities, Agriculture and Education.

 Exemption of Tax on Property Transfer among relatives

II. Other incentives by recent change in tax related legislations

C- Recent Tax Policy Reform (Cont.) 

New Regulations 
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